Our Customers Love Us

Net Promoter Score 2024: World Class
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-] ow |t Works- Net Promoter Score (NPS) is the average of reviews on a

company’s service from a scale of 1-10, based on a single
question: “How likely are you to recommend us to a friend
or colleague?”

* The NPS range is -100 to +100 ~ ™

* The average US company has a Net DETRACTORS PASSIVES ~ PROMOTERS

Promoter Score of 10

* A “Positive” score or NPS above O is 0000000909069
considered “Good”

* +50 is “Excellent,”

* Above 70 is considered “World Class” 3 % Detractors K m
-
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We pride ourselves on our white-glove service and truly
value what our customers have to say. We take the
opportunity to learn from every response so we can
continue to provide the best service for you, our customer.

TECHNOLOGY REIMAGINED — officel.com
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